
Candidate Journey 
 Application Form Completed and Returned to NHS 24 

Recruitment Team 

Application processed by Recruitment Team and anonymously 
sent to the Hiring Manager 

Successful Candidates invited to selection event 

Selection Events 

Preferred Candidate Identified from interviews and notified. 
Unsuccessful candidates notified 

Authorisation Completed and Returned to NHS 24 Recruitment 
Team 

Pre-employment Process commences for the Preferred Candidate – 
5 years of Occupational References, Disclosure Scotland Check 

and Occupational Health Check 

Once checks are complete file is passed to the HR Director for final 
sign off and a start date agreed. 

Offer letter issued. 

Hiring Manager Completes short listing 


