
NHS 24 
servicesWe can provide this leaflet in different formats. If you would 

like a copy in another language, in large print, on audio tape, 
on CD or in Braille, please ask us. 
Phone: 0800 22 44 88  
E-mail: feedback @nhs24.co.uk
You can also download this document in text from our 
website at www.nhs24.com.

Other
formats

All your phone calls to 
NHS 24 are private and 
confidential. We will 
record them as part of 
your patient record and 
we may use them for 
training purposes.

When you phone us 
we will ask you for your 
permission before we 
pass any information 
about you to another 
service.

We want to know  
what you think about 
our services. Please 
contact us using the 
following details.
Patient and customer 
relations manager 
NHS 24 
Caledonia House 
Caledonia Park 
Glasgow  
G51 4ED 
Phone:  0141 337 4501
You can also send us 
an e-mail through our 
website at  
www.nhs24.com.
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If your GP surgery is closed and you are too 
ill to wait until it re-opens, phone NHS 24 on 
08454 24 24 24.

If you phone us, we will ask you where you are 
phoning from and why you have phoned. This 
will help us make sure you get the right help. 
When we know why you have phoned we will 
put you through to a health professional, such 
as a nurse, pharmacist or dental nurse. They 
will talk to you about your symptoms and tell 
you what care they think you need. They might 
suggest that you treat yourself at home, that 
you see a doctor or another health professional 
or, in some cases, they might get an ambulance 
for you.

Phone: 08454 24 24 24
Textphone: 18001 08454 24 24 24

Your local health  
board manages GP  
and Primary Care  
Emergency (PCEC)  
services.

Our phone 
service

We can give you details of all pharmacies,  
GP practices and dental practices in Scotland.

We also have a wide range of information 
about illnesses and conditions, treatments, 
NHS services and other support services. 
We have details about health campaigns and 
current health issues and we can give you 
advice and information on how you can look 
after your and your family’s health.

There are three ways you can get the information 
you need.

•	 Visit our website at www.nhs24.com  
(and download information if you need to).

•	 Send us an e-mail with your question  
(you can do this through our website  
www.nhs24.com).

•	 Phone us on 0800 22 44 88 and talk to 
a health information advisor. 

Our health  
information  
service

If you think your life is in danger and you need 
an emergency ambulance, always phone 999.
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